
 

 

 

 

 
 
 

 
 

Send departure information 
to the Immigration Services 
Agency (ISA).  Subject of 
email needs to be:  

再入国予定の申出について 

Details on what infor-
mation the emails need to 
include, and the email 
address can be found here 

http://www.moj.go.jp/co
ntent/001327551.pdf 

Note that email address 
depends on where you live. 

The ISA will send back a 
via email a confirmation that 
they have received and 
approved you request.  
※ Please note that this 
receipt is required if you are 
planning to come back. 

Present the receipt (see 
previous steps) to the 
immigration examiner at 
the departure check. 
※ A receipt may be 
presented either as a print or 
by showing the received e-
mail on your smartphone. 

Obtain an inspection 
certificate (hereafter referred 
to as "inspection certificate") 
that proves "negative" by 
examining COVID-19 within 
72 hours prior to departing 
from the country or region 
where you are staying. 
 Examination certification format 

Please be tested for 
COVID-19 at a testing 
booth (quarantine station) 
at the arrival airport. 

During the passport 
control, after the COVID-
19 test, submit the re-entry 
receipt and the certificate 
of inspection (the overseas 
COVID-19 test result) to 
the immigration inspector. 
※ If you do not have an 
examination certificate, 
you may be denied entry. 
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